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Thorncliffe Greenview Community Association COVID-19 Protocols and 

Policy in the Workplace Agreement 

The pandemic has affected most people in one way or another, and at the TGCA we want to be 

considerate of each of our employee’s situation and circumstances. Our team’s safety and well 

being is of great importance and without mitigating the risk to our staff, we cannot effectively 

safeguard our members and guests as well.  

As a TGCA employee or volunteer, your responsibility during the pandemic is keeping yourself 

and those we serve safe, first and foremost. Please remember that these protocols are all that 

stands between a happy, safe work place and community centre or the centre of an outbreak, and 

if you need to take additional time to make everyone safe, that is your job.  

With this is mind, we have developed these policies for employees and volunteers to adhere to 

while on the TGCA premises. Please review all policies and then sign the waiver on the last page 

assuring that you understand and agree, and return it to your manager.  

The work place is where we need to be more vigilant about following COVID-19 guidelines, as 

this is where you will be outside your typical cohort, so please read and abide by the following 

TGCA policies where and when they apply to your job. 

 

Safe physical distancing 

Two meters, or the length of an average adult bicycle if you like, is the Alberta Health Services 

(AHS) recommended distance that each of us should maintain between one another. Ensure that 

you are observing safe physical distancing between yourself, other employees and guests at all 

times. When possible, keep a barrier between yourself and others, for example a table or 

provided plexiglass barriers. 

If at any time this isn’t possible, you are required to wear a mask, which will be provided by the 

TGCA. If you would like to wear your own cloth mask, this is permissible, however these are 

required to be washed after each shift.  

In light of these distancing protocols, we are asking that ALL employees prioritize elevator use 

for guests. The exception being 56 staff bringing food to the restaurant.  

 

Personal protective equipment 

Personal protective equipment (PPE) is an imperative aspect of making our facilities a safe space 

for ourselves and our guests. In the centre, we will employ masks and hand sanitizer, primarily, 

as gloves have been identified as a barrier to proper COVID-19 hygiene in some cases, however 

gloves may be deemed beneficial in your particular department.  

The TGCA will provide AHS approved sanitizer, please use sanitizer each time your have 

contact with a high traffic area or another person if you don’t have access to hand washing 



 

5600 Centre St. N | www.tgcacalgary.com | 403-274-6840 

facilities. If you are unclear as to how to apply sanitizer effectively, please see the AHS 

instructions provided in these documents.  

The TGCA will provide AHS approved disposable masks, please use masks effectively. If you 

are unclear as to how to safely put on, wear and remove your mask, please see the AHS 

instructions provided in these documents.  

Your manager will provide you with the necessary PPE for the aspects of your job that are 

needed.  

Please note that there are penalties by law for not using your PPE correctly and effectively, as 

such, all employees are required to know how to use provided PPE and use it effectively.  

 

Hand washing  

Washing hands for 20 seconds after each encounter with unhygienic or high traffic areas is 

required, unless you have used sanitizer. Please ensure that you are washing according to AHS 

specifications. If you are unclear as to how to effectively wash your hands, please see the AHS 

instructions provided in these documents.   

 

High traffic areas 

When you have been in contact with a high traffic area, like a counter, banister, or door knob, 

please ensure that either handwashing or sanitizer in used directly afterward. These are hot zones 

for exposure and though these areas will be frequently sanitised, they will be high risk areas. 

Please do your best to limit your exposure to these areas, by not contacting at all, if possible.  

 

Coughing/sneezing 

When you cough or sneeze we ask that you do so into either a tissue and then dispose of the 

tissue and wash or sanitize your hands, or into the crook of your arm and then wash your hands. 

In this way, we can mitigate the risk of exposure, and create a more comfortable work place and 

community centre.  

If you cough or sneeze on your hands, sanitise or wash your hands immediately. 

 

Signs and symptoms 

Employees are not to come to the workplace sick. Symptoms for COVID-19 are similar to those 

for influenza or other respiratory illnesses. 

Anyone who has the following symptoms are legally required to self-isolate and should be tested 

for COVID-19. 
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 fever 

 new onset of cough or worsening chronic cough 

 new or worsening shortness of breath or difficulty breathing 

 sore throat 

 runny nose 

If you are not tested for COVID-19, you MUST self-isolate for 10 days following the start of 

these symptoms and until you are feeling better (whichever is longer). If you are tested, further 

instructions are available at ahs.ca/results based on your test results. 

If you begin to feel sick while at work, please put on a mask, tell your manager/supervisor 

and proceed directly home. If you are concerned that another employee isn’t recognizing or 

addressing possible symptoms, please speak to your manager.  

 

Sick leave 

As mandated by the Alberta Government, all employees in Alberta are eligible for 14 days of 

job-guaranteed unpaid leave, regardless of length of current employment.   

The Alberta Government stipulates that if you have the symptoms listed above that you must 

stay home and self isolate for 10 days, or until the symptoms have gone.  

If you are sick, please call your manager and let them know. The TGCA encourages all 

employees with COVID-19 symptoms to get tested.  

 

Please note that these are overarching protocols for the TGCA staff and volunteers. Your 

particular department of employment may have specific documentation for procedures as well.  

Observing these policies and protocols are of the utmost importance for everyone’s safety, and 

will be in place until further notice.  

If you have any additional concerns that weren’t addressed here, please make your manager 

aware and he/she will discuss them with you.  

If you agree to these policies, please fill out and sign the waiver on the last page of these 

documents and return it to your manager. Please keep the rest of the documents for your 

reference. 
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Please fill out and sign below to indicate that you agree to all policies and protocols in the 

Thorncliffe Greenview Community Association COVID-19 Protocols and Policy in the 

Workplace Agreement. 

 

I, __________________________________ (employee/volunteer name), do hereby certify that I 

have read, understand, and agree to adhere to all policies and protocols outlined in the Thorncliffe 

Greenview Community Association COVID-19 Protocols and Policy in the Workplace Agreement.  

 

Date: __________________________  

 

Employee/volunteer signature: ______________________________________________ 


